YTBEPX/IEHA
MPUKA30M JUPEKTOpa
I['KYCO «CraBpononabCKuit
nputoT «Pocunkay
ot 15 auBaps 2021 r. Ne 37/1

HNucTpykuus
s padoraukoB 'KYCO «CraBponosbekuil npuiot «PocuHka
110 CONPOBOKICHUIO U 00€CIIeYCHHUIO 10CTYIIa HHBAJIHN/I0B
K COLHAJBHBIM yCJayram

Hacrosmass wHCTpyKumst 1yt  paOOTHUKOB  TIO CONPOBOXKACHUIO U
o0ecrieyeHuI0  JIoCTyna HHBAIMAOB K  comuanbHeiM  yoiryram [KYCO
«CraBpononbckuii nputor «PocuHka» pa3zpaboTaHa Ha OCHOBE METOAMYECKHUX
MaTepuasoB Jjisi 00ydeHusl (MHCTPYKTUPOBAHUS) COTPYIHUKOB yupexaeHuit MCD
U JPYTUX OpraHu3aIui Mo BONpOcaM O0eCreueHus JOCTYIMHOCTH JIsl WHBAJINUJIOB
yCIYr U OOBEKTOB, Ha KOTOPBIX OHU TMPEIOCTABISIOTCSA, OKa3aHUS MPU STOM
HeoOXouMON momoiu. MHCTPYKIMS HUCIHONB3YeTCs] MNPU HHCTPYKTUPOBAHUU
paObOTHUKOB YUPEXKACHHUS IPHU COMPOBOXKICHUU U OKa3aHUHM COIMAIBHBIX YCIYT
WUHBAJIA]IAM.

1. Obouwue npasunra ymukema

[Ipu mpepocTaBaeHN YCIyT MHBAIAAM HEOOXO0IUMO COOJTIOIATh CIIEYIONTUE
o01IMe MPpaBUJIa 3TUKETA NPH O0IEHNH ¢ MHBAJIUIAMM:

1.0bpawenue x uenogexy: KOTIa BBl pPa3roBapuUBaceTe C WHBAIUIOM,
oOpariaiiTecb HENMOCPEICTBEHHO K HEMY, a HE K COMNPOBOXKIAIOIIEMY WIH
CypIONEPEBOIUHKY, KOTOPbIE IPUCYTCTBYIOT IIPHU pa3roBOpE.

2. Iloosrcamue pyku: KOTJla BaC 3HAKOMST C MHBAJIUJIOM, BIIOJHE €CTECTBEHHO
MoKaTh €My PYKY: JAaXXe T€M, KOMY TPYIHO JBUTaThb PYKOH WU KTO IMOJIb3YyETCS
MPOTE30M, BIIOJHE MOYKHO MOXaTh PYKy — IMpPaByl0 WU JIEBYIO, YTO BIOJIHE
JOIYCTUMO.

3.Haszvigaiime cebs u Opy2ux: KOrja Bbl BCTPEYAETECH C YETOBEKOM, KOTOPBIN
IJI0OXO BUJIUT WJIM COBCEM HE BUIUT, 00s13aTENIbHO Ha3bIBalTe ceOsl U TEX JIIOACH,
KoTopble mpuiuin ¢ Bamu. Ecnu y Bac oOmiast Oecenga B rpymmne, He 3a0bIBaiiTe
MOSICHUTH, K KOMY B JIJAaHHBI MOMEHT BbI 0Opaiaerech,  Ha3bIBaluTe ceosl.

4.Ilpeonoorcenue nomowu: €Civ Bbl MpeJjiaraeTe MOMOIlb, KJIUTE, MOKa €€
MPUMYT, a 3aT€M CIpAIlIMBANTE, YTO U KaK JIeJaTh.

9.4A0exeamnocmu u gedcausocms: 00paIlalTeCh K B3POCIbIM HHBAIHIAM, KaK
K B3pPOCJIBIM 37J0POBBIM JIIOJISIM, @ HE KaK K JICTSM.

6. He onupatimecv Ha Kpecio-KoiicK)y. OMHUPATHCS WIW BUCHYTHh HA YbEH-TO
WHBAJIUJIHOW KOJSICKE — TO K€ CamMoe, YTO OMNUpPaThCsi WJIM BHUCHYTh Ha €€



oOnaznarene, ¥ 3TO TOXKE MOXKET pa3apaxarb. MIHBammaHas KoJsiCKa — 3TO YacTh
HEMPUKACAEMOTI0 IPOCTPAHCTBA YEJIOBEKA, KOTOPBIN €€ UCIIOJb3YET.

7. Buumamenvnocmv u mepneausocms: KOTJAa BBl Pa3rOBapUBAETE C
YeJIOBEKOM, UCIIBITHIBAIOIINM TPYAHOCTH B OOILLEHUH, CIIYIIANTE €r0 BHUMATEIBHO.
BynpTe Tepnenusbl, KAUTE, KOT/Ia YEJIOBEK caM 3aKOHYMT (pa3y. He monpasisiite
€ro ¥ He Aorosapusaire 3a Hero. Hukorna He NpUTBOPSAUTECH, YTO Bbl IOHUMAETE,
€CIIM Ha caMOM Jejie 3T0 He Tak. [loBropuTe, 4TO BBl MOHSUIM, 3TO IOMOXKET
YEJIOBEKY OTBETUTH BaM, a BAM — IOHSATH €T0.

8.Pacnonooicenue 013 0Oecedvl. KOTJa Bbl TOBOPUTE C  YEJIOBEKOM,
NOJIB3YIOIMMCS MHBAJUIHOM KOJISICKOM WM KOCTBUISIMHM, PAacCIOJIOKUTECH Tak,
yTOOBl Ballld M €ro TIjiaza ObUIM HA OJHOM YPOBHE, TOTJa BaM OyAeT Jerue
paszroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXKET, YWTaTh MO TyOawm,
pacnoyioKUTeCh Tak, 4ToObl Ha Bac manman cer, u Bac ObuU1o XOpoiio BHIHO,
nocrapaiTech, 4To0bl Bam HUUero He Memaso.

9.Ilpusneuenue HUMAHUA Yeno8eKa: YTOObI MPUBJIEYh BHUMAHUE UYEJIOBEKA,
KOTOPBIA IUIOXO CIBIIINT, MOMAlIUTE €My PYKOM WM MOXJOMAaiTe MO IUIeYy.
Cmotpute eMy NpsMO B IJla3a U TOBOPUTE YETKO, HO UMEWTE B BUIY, UTO HE BCE
JIIOTU, KOTOPBIE IJI0OXO CJIBIIIAT, MOTYT YUTAaTh MO Iry0aM.

10. He cmywatimecs, ecid CIy4yalHO JOMYCTWJIM OIUIONIHOCTb, CKa3aB
"Veuaumcsa" win "Bel cnbimany 00 3Tom...?" TOMy, KTO HE MOXET BUIETh WU
CJIBILIATD.

Jlns obecrieueHuss MOCTYIMHOCTH YCIYT Ui HMHBAIWAOB CIIEHHAIHCTAM,
HETIOCPEICTBEHHO OKAa3bIBAIOIIAM YCIAYTH, HEOOXOJAMMO OpPHCHTHPOBATHCS Ha
COLMAIbHBIC MOTPEOHOCTH W OCOOEHHOCTH COIMAIBHO-OBITOBBIX OTpaHHYEHUI
MHBAJIMIOB, BO3HHMKAIONIMX B pe3yiabTaTe 3a00jieBaHus. [JIaBHBIA MPUHIHAII
OKa3aHHUs TOMOIIM — HE HABPEIUTh B PE3yJIbTaTe HEIPEIyCMOTPEHHBIX PHCKOB M
00CTOSATENIBCTB.

OTHOCUTECh K APYroMy 4YelOBEKy, Kak K cebe camMoMy, TOYHO TaK K€ €ro
yBa)KaliTe — M TOrJa OKa3aHWE YCIYyrH B YUPSKICHHM H OOILIEHHE OyAyT
3 PEKTUBHBIMU.

I1. Conpoegorcoernue uneanuoo0e Ha NPUEMe 6 VupescoeHuu

Jlnst obecrieueHust JOCTyNa WHBATUAOB K yCIyraM U O0OBEKTaM, Ha KOTOPBIX
OHM MPENOCTaBIAIOTCS, CHCIHUATUCTY NpU MNpPUEME HHBAIUAA B YUPEXKICHUE
HEOO0XOANMO:
1. Pacckazatp wuWHBanuaAy 00 AapXUTEKTYpPHBIX OCOOEHHOCTSIX  3JaHUS
YUPEKICHUS:
- KOJIMYECTBE ATaXKeH,
- OCHOBHBIX HEOOXOIUMBIX KIMEHTY CTPYKTYPHBIX MOAPA3IAEICHUAX
YUPEKICHUSI U MECTaX MX PaCIOJIOKEHHUS B 3/IaHUM, B KaKOM KaOWHETe K
KOMY OOpaTUThCS MO BOMPOCAM, KOTOPHIE MOTYT BO3HMKHYTh B XOJI€
MPEOCTaBICHUS YCIYTH;
- PacroI0KeHUH CAHKOMHAT.



2. Pacckazarh, yuyuThIBasi CTENEHb COLUAIBHBIX OIPAHUYEHUN KIMEHTOB, 00
OCOOEHHOCTSIX OpraHU3allMM JTOCTYIHOM Cpelbl B YUPEKICHUU: HATUYHUU
MaHyCOB, MHEMOCXEM, TAKTUJIBHBIX IOPOXKEK, MOPYYHEH M TaKTUIbHBIX
METKax Ha HUX MU T.A. Oco0oe BHUMaHuE OOpaTUTh Ha 3HAKH,
Openynpeskaanme 00 OMacHOCTU: 3ByKOBbIE€ CUTHAJIbI TPEBOT'H, CBETOBBIE
Ta6J10, 00y4YUTh SKCTPEHHOM 3BaKyalnu, Harbosee ObICTPHIM U 0€30MaCHBIM
croco0aM BbIXO/a U3 3[1aHUS.

3. TIpoBecTu 3KCKypcHIO MO YUpexkACHUIO ¢ KiueHToM. [Ipu HeobxomumocTu
o0OpaTUTh BHHMAaHHME Ha MEXaHU3Mbl OTKpBIBAaHUSA-3aKpPBhIBAaHUS JIBEpEH,
CaHUTAPHBIX NPUOOPOB, OOYUYNUTh MEXAHU3MY MX OTKPbIBAaHUS-3aKPhIBAHUS,
MOKa3aTh KHOMKHU 3KCTPEHHOT'O BbI30Ba MEPCOHAA.

4. Tlo3dHakOMUTH,  HWHBAJIKWJA  JMYHO  CO  BCEMH  CIEUHUAIUCTaMH,
3a/IeiCTBOBAaHHBIMU B pabOTe€ C HHUM, MPEJCTaBUB MO (PaMUINM, UMEHH U
OTYECTBY CIIELMANUCTA U UHBaNUAA Ipyr apyry. Uudopmuposats, Kk KoMy OH
JIOJIKEH OOpaTUTHCS BO BCEX CIydasX BOZHUKAIOUIUX 3aTPYIHEHUH.

5. Ilpu 3aBepuieHnu nmpuéma B YUpPEXKACHUM YTOUHUTH, OCTATUCh y HETO JIU
KaKhe-JIM00 BOMPOCHI UM 0COOBIE MOKEIIaHMUS.

I11. Conpogoiicoenue uH8a U008 NPU OKA3AHUU UM COUUATIbHBIX YCIIY2

Jiis obecrieueHus OCTyIa WHBAIHMIOB K YCIyraM M OOBEKTaM, Ha KOTOPBIX
OHU TIPEIOCTABIISIOTCS, IPU OKa3aHUHU YCIYTH B YIPEIKIACHUHA HEOOXOUMO:

- 4YETKO pa3bsICHUTh TpapuK OKa3zaHUs YCIyrd (BBIATh paclucaHue
MEpPOTPUATHS, 3aMTUCaTh HA JIUCT BPEMS U MECTO OKa3aHUs YCIYTH U T.JI.);

- yKa3aTh MecTo €€ mpoBeieHus (MTOKa3aTh HY)KHBIH KaOWHET), aKIICHTUPOBAB
BHUMaHKE Ha MyTh [0 YUPEKICHUIO OT BXO/a 10 KaOWHETa.

CyIecTBYIOT CBOM OCOOCHHOCTH OKa3aHUs pa3HBIX BUIOB COIMATBHBIX YCIIYT,
Ha YTO CJeIyeT 0OpaTUTh BHUMAHUE CIICIIHAIMCTOB YUPEKICHUS.

[Ipu oka3aHWU COIHAJIBLHO-TICHXOJOTHYECKHX YCJAYT B WHIUBHIYAJTbHOU
paboTe clienyeT yYUTHIBaTh MCUXO3MOIMOHAIBHBIE OCOOCHHOCTH KIIMEHTA, OBITh
BHUMATEIbHBIM W aKKypaTHBIM B Oecene, coOmrofaTh JETKYIO AUCTAHIMIO B
oOmieHnn, wu30eratb MPOSBICHUNM HABA3YMBOCTH, MPEHEOPEKUTEIHHOTO WIIH
HaJMEHHOTO («s BCE 3HAI0, a BBl HUYETO») TOHA B pasroBope. [Ipu mposiBieHusx
0ECTOKONMCTBa, KOTOPOE MOMKET OBITh BBI3BAHO YCTAJNOCTHIO, HEMPHUITHOW IS
WHBaJIUAa TEMOUW pPa3roBopa, HEOOXOIUMOCThIO TIOCEIEHUSI CAHUTAPHON KOMHATHI,
1eJI€CO00Pa3HO MPEUIOKUTE CACNATh MEPEPhIB, MPEIOKUTH HEHATOITO BBINTH,
€CJIM UIMEETCSI B TOM HEOOXOIMMOCTb.

st obecniedeHusi KOMGOPTHOTO U MAaKCUMAIBHO 3 (HEKTUBHOTO TOIYICHHS
YCIIYT TPY MPOBEACHUH TPYMIOBBIX COMUATBHO-TICUXOJIOTUIECKAX MEPONPUSTUI
HAJ0 KOMIUIEKTOBAaTh TPYMIIBI C YY€TOM BO3PACTHBIX, (YHKIIMOHAIHHBIX,
MICUXOOMOITMOHATBHBIX 0COOCHHOCTEH KIIMEHTOB.

[Ipy xoMIeKTanmuu TPyNm  KIUCHTOB, TMOJYYAIOMIMX  COIHAJBHO-
negarornyeckKue ycJayru, HeoOXoauMo OOBEAUHATh KIUEHTOB MO OJHOMY WIIH
HECKOJIBKAM MPU3HAKAM, B MEPBYIO OYEpe/b, MO MENISIM MPEJOCTABICHUS YCIyT H
BO3pacTy. KOHTHHTEHT JOMIKEeH OBITh MPUOJIM3UTEIIHHO OJTHON BO3PACTHON TPYTIIIHI,



YpOBHA 3HAaHWW, YMEHUH M BOCHOPUATHS HUH(DOpPMALUMHU, IKEIATeIbHO C
3a00€eBaHUSIMU OJHOM HO30JIOTMYECcKO rpynmnsl. Hampumep, B oaHOM rpymme
COCIMHATh CHa0OBUIAIIMX U ciadociblIalIMX HelelecooOpa3Ho, TaK Kak
HEOOXOMMBl pa3IMYHbIE TOAXOAbl K METOAMKE MNPENoJaBaHus Yy4eOHOTO
Martepualia, BeIOOpY HarJISIIHBIX OCOOUM U T.11.

[Ipy okazaHUM MEpPONPUATUN COLMOKYJIBTYPHBIX M COLHUAJIBHO-CPEI0BbIX
yCJIYr, UMEIOIIUX JOCTATOYHO JJIUTENbHYIO0 BPEMEHHYIO POTSKEHHOCTD, a TAKXKe
IpU TPOBEICHUM OHKCKYPCUHM, CIeAyeT YUYUThIBaThb OBITOBBIE 3aTPyAHEHUS
MHBAJUAOB - mociencTsus 3aboneBanusi. Hanpumep, WHBaNUIBl C HapyIIEHUSIMHU
OMOPHO-ABUTATENILHOTO anmnapara (MHBaJUIbI-KOJISICOYHUKN) MOTYT OTKa3bIBAThCS
OT Y4YacTHsi B MEPOINPHUATHUSX B CBSI3U C HEOOXOJAMMOCTBIO YACTOrO MOCEIIECHUS
CaHUTApHOM KOMHATBI U OOSI3HBIO OKa3aThCs Bllajiv OT He€. B TakoM citydae cienyer
o0ecreyuTh BO3MOXXKHOCTh  HEOOXOJMMBIX OCTAHOBOK, NIpH  IPOBEICHHUU
MEPOIPUSATUN B YUPEKACHUH Pa3zbsCHUTb, YTO MPU HEOOXOAMMOCTH OH MOMKET
BBINTH M3 KaOWHETa, B KOTOPOM IPOBOJUTCS MEPONPHUATHE U BEPHYTHCS CHOBA,
OTCYTCTBYSI CTOJIBKO BPEMEHH, CKOJIbKO €My O0y1eT HEOOX0IUMO.

1V. Conpoeoircoernue uneaiudos npu npeodoCcmasjieHul UM COUUAIbHO-
ObIMOBHIX VCIIY2

J171st TOro 4TOOBI HE MOCTAaBUTH B HEJIOBKOE MOJIOKEHHE KIIMEHTa, He0OX0IUMO
HEHABSA3YMBO IM0OECeOBaTh C HUM [UJIS BBISICHEHUS €ro (PyHKIIMOHAIbHBIX
0COOEHHOCTEW U OrpaHUYEHUH, BBI3BAHHBIX 3a00JIEBAHUEM, CBSI3aHHBIX C OBITOBBIM
OOyCTpOHCTBOM  €ro  JKM3HM: NpUEMOM  TMHIIM, JMYHOH  THTHEHOM,
NICUXOAMOIIMOHAILHBIMU  OCOOEGHHOCTSIMU. Jlyurie Bcero, ecim 3TO CleaeT
MEIUIMHCKUN pabdoTHUK. Hampumep, y MHBAJIUIOB C 3aTPyJHEHUSIMH B TpHEME
IIUIIY, BBI3BAHHBIMU OPTAaHUYECKUMH OCOOCHHOCTSMHU cTpoeHus HEOa mmu JIIIII,
ClelyeT YTOUHUTb, YIOOHO JTU UM OyJEeT MPUHUMATD MHUIILY B OOIIEH CTOIOBON WIIH
HEO0OXO0IMMO 00ECTICUUTh EMY BO3MOKHOCTh MHIMBUIYAIBHOTO TTpréMa nuiu. s
npuéMa MU CTA0OBUASIIUX CYIIECTBYIOT CBOM HIOAHCHI: HEINb3S MEHSTh
MIPUBBIYHOE MECTO 3a CTOJIOM, PACHOJIOKEHUE CTOJOBBIX MPUOOPOB Ha CTOIE,
HEO0OXOIUMO BBISICHUTH, MOXKET JIU OH TMOJIH30BATHCS BHIIKOM.

V. IlpaBwia 3TUKeTA JJIs1 JIMI
¢ Pa3HbIMH paccTPocTBAMU QYHKIMHA OPraHu3Ma

Ilpasuna ’muxema npu oOweHuUU ¢ UHEATUOAMU, UCHBIMBIBAIOUWUMU
mMpyoOHOCMU NPU NEPedBUIHCEHUU:

e [lomHuTE, 4TO MHBaNIMAHAA KOJISICKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO
yenoBeka. He oOnokaunBaiiTech Ha Hee U HE ToJKalTe. HauaTh KaTUTh KOJISICKY 0€3
corjlacusi MHBallMJa — TO K€ CaMO€, YTO CXBaTUTh U MOHECTH YeJoBeKa 0e3 ero
paspenieHus.

e Bcerma chnpammBanTe, HYXHAa JM NOMOLIb, NIPEXKIEC YEM OKas3aTbh €€
VMHBAJIUJaM, HCIBITBIBAIOIINM TPYAHOCTh INPHU NEPEABHKEHUH, W Npeaaramre



IIOMOI1b, €CIU HY>KHO OTKPBITh TSKEIYIO JBEPh WA POUTH IO KOBPY C JIIMHHBIM
BOPCOM.

e Ecnu Bame npemayiokeHne 0 MOMOIIHU IPUHSATO, CIIPOCUTE, YTO HYKHO JIEJIaTh,
1 YETKO CIEAYUTE UHCTPYKLUSM.

e Eciau Bac mompocWid MOMOYb WHBAJIUAY, NEPEABUTAIOIIEMYCS Ha KOJSCKE,
cHavajsa Kartute ee wMmemieHHo. Komsicka ObicTpo HaOWpaeT CKOpOCTb, H
HEO0XUJAHHBII TOJTYOK MOXET IIPUBECTH K ITOTEPE PABHOBECHSI.

e Bcerna nuuHo yOexpaiitecb B JOCTYHMHOCTH MECT, TJi€ 3allJlaHUPOBAHbI
MEpOIpUATUS. 3apaHee MOUHTEPECYHUTeCh, KaKM€ MOTYT BO3HHKHYTH MPOOJIEMBI
WK O0apbepbl U KaK X MOKHO YCTPAHUTb.

e He Hano xyonarte yenoBeka, HAXOAIIEr0Cs B MHBAIMIHOW KOJISCKE, IO CIIMHE
WM TIO IIEYy.

e Eciu BO3MOXHO, pacroyioKUTECh TakK, YTOObI Ballld JUIA ObLIM Ha OJAHOM
ypoBHe. WM30eraiiTe mMoNOXKEHUS, MPU KOTOPOM BalleMy COOECeIHHMKY HY>KHO
3alpPOKUABIBATh TOJIOBY.

e Ecnu cymiecTByIOT apXUTEKTYpHBIE Oaphephl, MPEAYNPEAUTEe O HUX, UYTOOBI
YEJIOBEK UMEJI BO3MOKHOCTh IPUHUMATh PELICHUS 3apaHee.

e [loMHHMTE, YTO, KaK MpPaBWIO, Yy JIIOJEH, HMMEKMUX TPYIHOCTH MpHU
NEePEeIBIKEHUHU, HET IPOOJIEM CO 3pEHUEM, CITYXOM U MOHUMAHHUEM.

e He ngymaiite, 4T0 HEOOXOAMMOCTB MTOJIb30BATHCS MHBAJIMAHON KOJISICKOM — 3TO
Tpareaus. OTO cnocod CcBOOOMHOTO (€cau HET AapXUTEKTYPHBIX OapbhepoB)
NEepeIBKEHNS. ECTh I0H, MONB3YIONIUECS HHBAINIHON KOJISICKOM, KOTOpBIE HE
yTpaTWJIM CIIOCOOHOCTH XOAMTHh M MOTYT INEPEABUraThCsl ¢ IMOMOIIBIO KOCTBLIEH,
TpocTH U T.N. KOJSICKM OHM MCIONIB3YIOT ISl TOTO, YTOOBI SKOHOMUThH CHJIBI U
OBICTpee MepeIBUTaThCs.

Hpaeuﬂa mukema npu oﬁmenuu C uueaﬂu()amu, umerwonwiumu napyuienue
3peHue ujiu He3pauumu.:

e (Oka3bIBasi CBOIO MOMOIIb HE3PSAUEMY UETIOBEKY, HAIIPABJISIUTE €r0, HE CTUCKUBAs
€ro pyKy, UAUTE TaK, KaK Bbl 0OBIYHO X0uTe. He Hy)KHO XBaTaTh CIENOro YeloBeKa
Y TaIllUTh €T0 3a COOO0M.

e OnumuTe KpaTko, Iie Bbl HaxomuTech. [lpeaymnpexmaiite O MpensaTCTBUAX:
CTYTICHSX, JIyXaX, sMaX, HU3KUX MPUTOJIOKAX, TPyOaxX U T.1I.

e lcmonp3yiiTe, eciu 3TO yMECTHO, 3HaKOMbIE (hpa3bl, XapaKTEPHU3YIOIIUE IIBET,
paccTosiHMe,  OKpyXarwllyro  oOctaHoBKy.  JlenuTech  AMOUMOHAIBHBIM
BO3JICMICTBUEM OT YBUJIEHHOTO.

o Ecmum BB coOupaeTech YnTaTh HE3PSIYEMY UETIOBEKY, CHAYalIa MPEyIPEIUTE €To
00 3ToM. ['oBOpHTE OOBIYHBIM T'OJIOCOM.

e Ecnu 3TO BaxXHOE MUCHMO WM JOKYMEHT, HE HYXKHO MJi1 yOeAUTEIbHOCTH
JaBaTh €ro mnotporatb. lIpu 3TOM He 3aMeHANTE YTEHHE TEepPEecKa3oM, HE
nponyckaite uHdopMmaiuio, eciau Bac 00 3ToM He nompocar. Korna Hespsuuit
YEJIOBEK JIOJKEH MOAMUCATh TOKYMEHT, IPOUUTAUTE €ro 0053aTeIbHO MOJHOCTHIO.



NHBanmuaHOCTh HE OCBOOOXKIAET CJENOro 4YeloBeKa OT OTBETCTBEHHOCTH,
00yCIJIOBJIEHHOM 3aKOHOAATEIbCTBOM.

e Bcerna oOpamaiiTech HEMOCPEACTBEHHO K YEJIOBEKY, J1aK€ €ClId OH Bac HE
BUJIUT, a HE K €0 3pAYeMy COIIPOBOXKAAIOLIEMY.

e Bcerna naspiBaiiTe ceOst M MPEACTABISNTE IPYrUX COOECETHHKOB, a TaKKe
OCTaJIbHBIX MPUCYTCTBYIOMMX. ECIIM BB XOTUTE MOXKATh PYKY, CKAXHUTE 00 ITOM.

e Korpa Bbl mpenjaraere He3psyeMy 4YeJIOBEKY CECTb, HE yCaKUBailTe ero, a
HalpaBbTE€ €ro pyKy Ha CIHMHKY CTyJda WIM MOMJIOKOTHUK. He Bomure 1o
MOBEPXHOCTH €r0 PyKY, a JaUTe eMy BO3MOXHOCTbh CBOOOHO MOTPOraTh MPEIMET.
Ecnu Bac monpocuiy nmomMoub B3sITh KAKOH-TO MPEAMET, HE CIEYET TAHYTh KUCTh
CJIETIOTO K MPeaMETy U OpaTh ero pykoi 3TOT MPEAMET.

e Korzaa Bbl o01iaerech ¢ rpynmnoi He3psYuX Jrofei, He 3a0bIBaliTe KaxAbli pa3
Ha3bIBaTh TOTO, K KOMY Bbl 00palacTecCh.

e He 3acraBnsiiTe Bamiero cobecenHuka oOpamiaThCsi B IMYCTOTY: €CIU BbI
nepeMeIaeTech, MpeaynpeuTe ero 00 3TOM.

e BrnonHe gomyctTuMo ynoTpeosiTh CIOBO «CMOTPETh». [ HE3pAUero yenoBeka
ATO 03HAYAET «BUJAETh PyKaMU», OCS3aTh.

e l30eraiiTe pacruibIBUaTHIX OINPEACIICHUA W HHCTPYKIMH, KOTOpPbIE OOBIYHO
COIMPOBOXK/IAIOTCS J)KECTaMHU, BbIpaxkeHHH Bpojie «CTakaH HAaXOAUTCS TlIe-TO TaM Ha
ctosne». Crapaiitech ObITh TOUHBIMU: «CTaKaH OCEPENNHE CTOIAY.

e Ecinu Bbl 3aMETHIIN, YTO HE3PSUUI YEIOBEK COMIICS C MapIIpyTa, HE YIpaBIsiTe
€ro JABM)KEHHEM Ha pacCTOSHUU, IOJOMINTE U MOMOIMTE BBHIOPATHCS HA HYKHBIN
nyTh. OKa3bIBasi IOMOILb HE3PSIYEMY, JBUTAUTECH HE TOPOIISACH, U IIPH CITyCKE WIIN
[IOJIbEME I10 CTYIIEHbKaM BEJIUTE HE3PSUEro NEepIEeHINKYIIpHO K HUM. He nenaiite
PBIBKOB, PE3KHUX ABWKCHUH, IPEIYNPEKIANTE O MPENATCTBUAX.

Hpaeuﬂa mukema npu 06”{6’1—[”” C uneaﬂummu, umerwuwiumu Hapyuienue ciyxa:

ePa3roBapuBasi ¢ 4€JIOBEKOM, Y KOTOPOrO IUIOXOW CIIyX, CMOTPUTE MpPSIMO Ha
Hero. He 3aremHsiTE CBOE JIMIO U HE 3arOPAXKUBANTE €T0 PYKaMH, BOJIOCAMU WU
KaKUMHU-TO TpeaMeTamMu. Bam cobeceHUK JOMKEH UMETh BO3MOYKHOCTD CJICIHTh
3a BBIPAKCHHEM BallIero JIUIIA.

o(CyIlIeCTBYET HECKOJIIBKO THUIIOB M CTelneHell TiyXoTbl. COOTBETCTBEHHO,
CYIIECTBYET MHOTO CIIOCOOOB OOIIEHUS C JIIOJIbMHU, KOTOPBIE MI0X0 cibimat. Eciu
BbI HE 3HAETE, KAKOW MPEANOUYECTh, CIIPOCUTE Y HUX.

eHekoTopble JIFOAM MOTYT CHbIIATh, HO BOCIHPUHUMAIOT OTAEIbHBIC 3BYKHU
HEeMpaBwiIbHO. B 3TOM cnydae roBopute Oojee TPOMKO M HYETKO, MOAOMpas
MOAXONAIINNA YpOBEHb. B nmpyrom ciydae MOHamoOOWTCS JHINb CHU3UTH BBICOTY
rojioca, Tak Kak YeJOBEK yTPaTHI CIIOCOOHOCTh BOCIIPUHUMATh BHICOKHE YaCTOTHI.

eUT00BI MpUBIIEYs BHUMAHHE YEJIOBEKA, KOTOPHIN MJIOXO CJBIIINT, HA30BUTE €T0
1o uMeHu. Ecim oTBeTa HET, MOXKHO CJIETKA TPOHYTh YEJIOBEKA MJIU K€ NTOMaXaTh
PYKOHM.

e['OBOpHUTE SICHO M POBHO. He HY)KHO M3JIMIIHE MOIYEPKUBATh 4TO-TO. Kpruars,
0COOEHHO B yX0, TOKE HE HaJIO.



eEciu Bac mpocAT MOBTOPUTH 4YTO-TO, MOMpoOyiTe mnepedpasupoBaTh CBOE
npeioxenue. Mcnonb3yiTe KeCThl.

eVOenutrech, uTo Bac MOHsIU. He cTecHsiiTech CHOpPOCHUTh, MOHSJI JIM Bac
co0eceTHUK.

eEciu BBl cooOmiaere uHGOpPMAIUIO, KOTOpas BKIOYAaeT B ceOs HOMeEp,
TEXHUUYECKUI WIM JIPYroil CIIOKHBIA TEPMUH, aJpec, HAMUIIUTE €€, COOOIIUTE 0
dbakcy Uiy 3IEKTPOHHOMN MOYTE WU JIFOOBIM JIPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA
ObLJIa TOYHO MOHSATA.

eEciu CymecTBYIOT TPYAHOCTH IIPU YCTHOM OOILEHHUH, CIIPOCUTE, HE OyIeT Jin
IPOIIE NMEePENUCHIBATHCS.

e He 3a0nIBaiiTe 0 cpejie, KOTopasi Bac OKpy»kaeT. B OOIBbITNX WU MHOTOJIFOTHBIX
MOMEIIEHUSAX TPYAHO 00IIATHCS C JIFOJbMU, KOTOPBIE TUIOXO CIBIMIAT. SIPKOE COJIHIIE
WM TE€Hb TOXKE MOTYT OBITh OapbepaMu.

eOueHb YacTO TJIyXHe JIIOJIU UCTOJB3YIOT SI3BIK KeCcTOB. Eciu BbI oOIaeTech
yepe3 MEepeBOJYMKa, HE 3a0yapTe, 4TO OoOpamaThCs HaJA0 HEMOCPEACTBEHHO K
cobeceTHUKY, a He K MIEPEBOTUUKY.

eHe Bce 110711, KOTOPBIEC TUIOXO CIBIIIAT, MOTYT YMTAaTh 1O ryoam. Bam myurie
BCEr0 CIPOCUTH 00 ITOM MpH MepBoil BcTpeue. Ecim Bam cobecemHuk obamaer
ATUM HaBBIKOM, HYKHO COOJIIOJIaTh HECKOJIbKO BaXKHBIX MpaBwi. [lomHuUTE, 4TO
TOJILKO TPH U3 JAECSATH CJIIOB XOPOIIIO MPOYUTHIBAIOTCS.

eHy>XHO CMOTpeTh B JHUI0O COOECENHUKY W TOBOPUTH SICHO M MEIJICHHO,
MCIIOJIb30BaTh MPOCThIE (Ppa3bl U 30eraTh HECYIIECTBEHHBIX CIIOB.

e Hy>XHO MCIONB30BaTh BhIPAKEHUE JIUIIA, HKECThI, TEIOABUKEHUS, €CIIU XOTUTE
MNOTYEPKHYTHh WM MPOSCHUTH CMBICI CKa3aHHOTO.

Ilpasuna ymuxema npu od6uWeHUNU ¢ UHBATUOAMU, UMEIOULUMU 3A0EPIHCKY 8
pazeumuu u npooemvl 00UeHUA, YMCHIBEHHbIE HAPYUIEHUA:

e lcnoyib3ylTe NOCTYIHBIN S3BIK, BEIPAKANTECHh TOYHO U MO CYTH JIeJa.

el130eraiiTe CIOBECHBIX IITAMIIOB U OOPa3HBIX BBIPAXKEHUH, €CITU TOJBKO BHI HE
YBEpEHBI B TOM, UTO Balll COOECETHUK C HUMHU 3HAKOM.

eHe rosopure cBeicoka. He nymaiite, 4to Bac HE TOMMYT.

ellndopmupyst 00 yciayrax, KOTOpbIE MOXKET MOJIYUYUTh KIMEHT, pacCKa3bIBalTe
BCe «I110 maramy. Jlaiite BamemMy co0eceTHUKY BO3MOKHOCTh OCMBICTUTD KaXK bl
IIar MmocJjie Toro, Kak Bkl HHPOPMUPOBAIIU €TO0.

elicxoauTe U3 TOTO, YTO B3POCIHBIA YEIOBEK C 3aJEPKKOW B PA3BUTUU HMEECT
ONpeIeNIEHHBINA OMBIT, KaK U JIIOOOU IPYyroi B3pOCIHbIi YEIOBEK.

eEcnu HEoOXoauMoO, WCMONB3yiTe WuTtocTparuu uiu ¢otorpaduu. bynere
TOTOBBI IIOBTOPUTH HECKOJIBKO pa3. He cmaBaiiTech, eciim Bac ¢ MepBOTO pasa He
TTOHSLIH.

e O0paiaifiTech ¢ 4eJI0BEKOM C TPOOJIEMaMH pa3BUTHSI TOUHO TaK K€, KaK BbI Obl
obOpartanuce ¢ J00sM ApyruM. B 6ecene oOCyKaalTe Te e TeMbl, KaKHUe BbI
o0Ocyxaaere ¢ APYruMu JIOAbMHU.



eOO0pamaifTech ~ HEMOCPEJICTBEHHO K  COOECEHMKY, a He K €ro
COIIPOBOX/IAIOIIEMY.

e[loMHHTE, YTO JIOOW C 3aICPKKOW B Pa3BUTHUU JACECIOCOOHBI W MOTYT
MOJMKCHIBATh JIOKYMEHTBI, KOHTPAKThl, TOJOCOBaTh, JaBaTh COTJAacHUE Ha
METUITUHCKYIO TIOMOIIb | T.]I.

Ilpasuna smuxema npu 00uweHUYU ¢ UHBATUOAMU, UMEIOWUMU NCUXUYECKUE
Hapywenus:

[lcuxuueckue HapylIeHUS — HE TO YK€ caMoe, YTO MPOOJIEMBI C 3aJIEPKKON B
pasButuu. JlIoAgM ¢ NOCUXUYECKUMH  TpoOJieMaMud  MOTYT  HCIBITHIBATH
SMOIMOHAIBHBIE PACCTPOUMCTBA WJIA 3aMELIATEIBCTBO, OCIIOKHSIIOIINE UX KU3Hb. Y
HUX CBOM OCOOBIN W M3MEHYUBBIN B3IJISI HA MUD.

eHe Hajmo aymarb, 4TO JIOAU C TMCHUXWYECKUMHU HAPYIICHUSMU O053aTEIBHO
HYKJIAFOTCS B JIOTIOJTHUTEILHON TTOMOIIM M CIIEIIUAIbBHOM OOpaIlieHUH.

e O0pamaiTech C JIOABMU C MICUXUYECKUMU HAPYIICHUSMH KaK C JJMYHOCTSIMHU.
He HyXHO nenath npexaeBpeMEHHBIX BHIBOJIOB Ha OCHOBAHHH OIBITA OOIIECHUS C
JIPYTUMU JIIOJIBMU C TaKOH e (POPMON WHBAIMIHOCTH.

eHe cnenyeT nmymath, 4TO JIFOAM ¢ TICHXUYSCKUMU HApYIICHUSIMU Oojiee IPyrux
CKJIOHHBI K Hacwiuio. 210 Mud. Ecnu Bbl qpykentoOHBI, OHU OYJIyT 4yBCTBOBATH
ce0s1 CITOKOMHO.

eHeBepHO, 4TO JIIOAM C TICUXUYECKUMU HAPYHIEHUSMH HUMEIOT MPOOJIEMbI B
MOHUMAaHUM WA HIKE TI0 YPOBHIO MHTEIIJIEKTa, YeM OOJIBITUHCTBO JIFOICH.

eEcin 4enoBeK, UMEIOIINN TICUXUYECKHUE HAPYILICHUSI, PACCTPOEH, CIIPOCUTE €TI0
CIIOKOMHO, YTO BBl MOXETE CJIeJIaTh, YTOOBI TIOMOYb €MY.

eHe roBopute pe3ko ¢ 4EJIOBEKOM, UMEIOIIUM ICUXUUYECKUE HAPYIICHUS, JaxKe
€CJIM Y BaC €CTh ISl 3TOr0 OCHOBAHMSI.

Ilpasuna ’mukema npu o0OWeHUU C UHBATUOOM, UCHLIMBIGAIOUWLUM
3ampyoHeHus 6 pevu:

eHe urHopupyite JroAen, KOTOPBIM TPYJAHO F'OBOPUTH, IOTOMY UYTO IOHSTh UX
— B BalllUX UHTEpECcax.

eHe mnepeOuBaiiTe W HE TOMPABISANUTE UYEJIOBEKA, KOTOPHIA MCIBITHIBACT
TpyJIHOCTU B peur. HaunHaiiTe roBOPUTH TOJBKO TOTAA, KOorja yOeauTech, 4TO OH
YK€ 3aKOHYHJI CBOIO MBICIIb.

eHe mbITaliTECH YCKOPUTH Pa3roBop. bynpTe roToBBI K TOMY, YTO Pa3roBOp €
YeJOBEKOM C 3aTPyJHEHHOW peublo 3aiiMeT y Bac Oousblie BpemeHU. Eciu BbI
CIEIINTE, Ty4Ille, N3BUHUBIINCH, TOTOBOPUTHCS 00 OOIIEHUH B IPYTrOe BpEMSI.

eCMOTpUTE B JIMIO COOECENHHKY, MOAACPKUBANTE BU3YaJIbHBI KOHTAKT.
OtpnaiiTe 3TOi Oecese Bce Ballle BHUMAaHHE.

eHe nymaiite, 4TO 3aTpyJAHEHHS B pPE€UYM — IMOKA3aTElIb HHU3KOTO YPOBHSA
VMHTEJUICKTa YEJIOBEKA.



eCrapaiiTech 3aJaBaTh BOIPOCHI, KOTOpbIE TPeOYIOT KOPOTKHUX OTBETOB WJIU
KHBKA.

eHe npurBoOpsiiTECH, €CIU BBl HE INOHSUIM, 4TO BaM cKazaiu. He crecHsaunTech
nepecnpocuTh. Eciiu BaM CHOBa HE yAaJI0Ch OHSTH, IOMPOCUTE TPOU3HECTH CIIOBO
B 0oJiee MEJIJIEHHOM TE€MIIE, BO3MOXKHO, 110 OyKBaMm.

eHe 3a0bIBaiiTe, YTO YEIOBEKY C HAPYLIEHHOM PEYBIO TOKE HY)KHO BBICKA3aThCA.
He nepebuBaiite ero u He noaasinsiite. He Toponute ropopsiiero.

eEciu y Bac BO3HUKAIOT MPOOJIEeMbl B OOIIEHUU, CIIPOCUTE, HE XOYET JIU Balll
cobeceTHUK UCTIONIb30BaTh APYroi crocod — HamucaTh, Hare4yaTaTh.

B nHacTosiiet mHCTpyKIUKM NMPUBEACHBI HanOoJiee O0Iue MOJOKEHUS dTHKETa
pu OOIIEHUH ¢ MHBAJTUIAMU, UMEIOITUMHU PA3JIMUHbIE COITUATIbHBIEC OIPAHUYCHUS.

OTHOCUTECH K JAPYroMy YelOBEKy, Kak K ce0e camMoMy, TOYHO TaK K€ €ro
yBaXalTe — W TOrJa OKAa3aHHWE YCIAYTH B YYPEKICHUU M oOmeHue OyayT
() PEKTUBHBIMU.



